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* Theme 1: Reimbursement for time “Reimburse us for the time it
takes to do all of this” (community pharmacist)

* Theme 2: Education/Training “training materials, materials that
can be given to patients” (hsp pharmacist)

« Theme 3: Increased promotion of campaign “More focused
promotion” (GP)

* Theme 4: HCP overload “By helping ease the General Practice
manpower crisis. At present we are just fire fighting and
suffering burn out.we would love to have more time to ensure
medication safety” (GP)

« Theme 5: Burden of bureaucracy “Community pharmacists are
overburdened with paperwork and bureaucracy. The campaign
is a good idea but most pharmacists will not have the time to
implement it” (Community pharmacist)




